
 

 

Do you want to help shape the future of the European Union? Make the planet greener, 

promote a fairer society, or support businesses and innovation across the EU? Then come and 
work for the European Commission where you can really make a difference! 

Commission staff are a diverse group of people, who are motivated to help make Europe – and 
the world – a better place. They come from the 27 Member States of the European Union. 
Different nationalities, backgrounds, languages and cultures make the Commission a vibrant and 
inclusive place to work.  

WE OFFER GREAT JOBS AND GREAT WORKING CONDITIONS: 

• Interesting and challenging jobs with plenty of opportunities for training and acquiring 
new skills and competencies throughout your whole career 

• Opportunities to move between different policy areas throughout your career 

• A package of flexible working conditions including the possibility of teleworking – we 
care about your work-life balance 

• A competitive financial package, including comprehensive healthcare, accident and 
pension schemes  

• A multilingual, multicultural workplace where personal and career development are 
strongly promoted  

• Multilingual schools for your children 

We recruit from a wide range of backgrounds and actively promote diversity and 
inclusion: 

We do not only recruit political scientists and lawyers but are also looking for all kinds of 
profiles, including scientists, linguists, IT experts, data analysts and economists, as well as drivers 
and engineers. 

We are committed to equal opportunities and to fostering a rich, diverse and inclusive working 
environment. We aim for our workforce to be representative of European society and strongly 
welcome applications from all qualified candidates. We actively seek to create a workplace where 
each staff member feels valued and respected, can give their best and can develop to their full 
potential. 
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To promote diversity and establish a geographically balanced pool of candidates, we strongly 
encourage applicants from Member States which are currently underrepresented in the European 
Commission workforce to apply. These Member States are currently Austria, Cyprus, the Czech 
Republic, Denmark, the Netherlands, Estonia, Finland, Germany, Ireland, Luxembourg, Malta, 
Poland, Portugal, Slovakia and Sweden1. Recruitment will however remain strictly based on the 
merits of all applicants and no positions will be reserved for nationals of any specific Member 
State. 

For more information ec.europa.eu/work-with-us 

 

STAFF RECRUITED ON CONTRACTS 

 

In addition to permanent officials, the European Commission offers non-permanent positions. 

There are two categories of non-permanent staff: 

• temporary agents are recruited to fill vacant positions for a set amount of time or 
to perform highly specialised tasks. 

• contract agents may provide additional capacity in specialised fields where an 
insufficient number of officials is available or carry out a number of administrative or 
manual tasks. They are generally recruited for fixed-term contracts (maximum 6 years in 
any EU Institution), but in some cases they can be offered contracts for an indefinite 
duration (in offices, agencies, delegations or representations). 

 

For more information on different staff categories  

 

 

 

 

 

 
 

1 Please note that the list of underrepresented Member States may be subject to future amendment based on potential 

data changes over time. 

https://commission.europa.eu/about-european-commission/organisational-structure/people-first-modernising-european-commission/people-first-working-european-commission_en
https://epso.europa.eu/en/selection-procedure/how-apply
https://epso.europa.eu/en/selection-procedure/how-apply
https://epso.europa.eu/en/eu-careers/staff-categories#tab-0
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Information Technology 

 

The Publications Office of the European Union is the official provider of publishing services to all EU 
institutions, bodies, and agencies. As such, it is the central point of access to EU law, and also to 
publications, data, research results, procurement notices and other official information. The 
Publications Office therefore plays a central role in informing the public about what the EU does and 
means for them, and in unlocking the power of data.  

 
Its mission is to support EU policies as a centre of excellence for information, data and knowledge 
management, and to ensure that this broad range of information is available to the public as 
accessible and reusable data to facilitate transparency, economic activity and the diffusion of 
knowledge. 

 
The Publications Office publishes in all the official languages of the European Union and continuously 
adapts its services to a rapidly evolving technological environment (e.g. data services, cloud 
computing, machine learning and artificial intelligence). 

Directorate A ‘Data, Information and Knowledge Management Services and Artificial Intelligence 
Exploitation’ provides data, information and knowledge management services to internal and 
external stakeholders, supporting production, dissemination and reuse. The directorate is also 
responsible for ensuring long-term preservation services, for the EC Library and for the EU legal 
deposit scheme. Moreover, its mission includes managing IT projects – in collaboration with the 
Publication Office’s business units, IT governance and DG for Digital Services – and for coordinating 
the maintenance of IT applications. 

In all its activities, the directorate aims to make optimal use of technological advancements, and in 
particular artificial intelligence, to provide new services and continuously improve the efficiency of 
business processes. Through its services to ensure duly curated high-quality data, information and 
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knowledge, the directorate plays a crucial role in providing the foundation for potential AI-based 
solutions. 
 
Unit A.3 ‘Digital Solutions and Process Efficiency’ provides technical expertise and manages the 
operation, development and evolution of our information systems. The unit consists of highly 
qualified digital transformation experts who apply service-management methodologies to assist the 
operational units, helping them to define their IT needs and carry out a constantly evolving work 
programme while reporting to the management on the state of the projects. The unit is also in 
charge of the Publications Office’s security competence centre.

The Publications Office is seeking an experienced and motivated Business Intelligence Expert to join 
the BI Team in the sector “Service Delivery and Support” of unit A3. The BI expert will also support 
the activity of the Project Support Office. 

 
The Business Intelligence Expert will carry out: 

 
BI Project related Tasks 
• Design and develop Power BI reports and dashboards to meet the business stakeholders’ needs; 
• Gather and understand business requirements for data visualization and analysis; 
• Collaborate with Data engineers and Data Architects to acquire and transform data for reporting 
purposes; 
• Create complex DAX calculations and measures to support data analysis; 
• Troubleshoot and resolve issues in Power BI reports and Power BI Dataflows; 
• Create and maintain Data flows in Power BI Service; 
• Act as back-Up on managing the OP Power BI Instance; 
• Participate in technical and non-technical meetings; 
• Produce technical and non-technical documentation; 
• Keep up-to-date with the latest Power BI features and trends; 
• Participate and contribute to the design and implementation of the OP Data Platform; 
• Participating and contribute to data architecture decisions; 
• Create and maintenance of Power Apps and Power Automate. 

 
BI team related Tasks 
• Serve as a back-up to manage the Power BI Service Instance and take care of any Power BI related 
requests: Approval of licenses, access requests to reports and/or workspaces, etc.; 
• Provide advice to any other BI projects/initiatives inside of OP; 
• Provide support to OP Power BI users; 

 
PSO related Tasks 
• Provide support (and solutions) to OP Users for SharePoint Online; 
• Provide support (and solutions) to OP Users of Power Apps and Power Automate.
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We are looking for a strongly self-motivated colleague, attentive to detail, with a mature sense of 
accountability and the ability to follow-up on multiple tasks simultaneously. 

 
• Proficiency in Power BI development, including dashboard creation, DAX & M and Power BI Service 
report. 
• Strong understanding of data modelling and data visualization concepts. 
• Knowledge of data warehouse concepts. 
• Knowledge of Data Analysis Expressions (DAX and M) for creating calculations and data 
transformations automatization. 
• Strong experience with SQL for data manipulation and extraction. 
• Excellent communication, negotiation and collaboration skills. 
• Knowledgeable in BI for process-driven applications. 
• Knowledgeable in EC Data Governance framework and EC Project Governance framework. 
• Experience with Commission's IT governance processes and the DIGIT services, knowledge of PM2 
project management methodology, enterprise architecture and IT architecture are beneficial. PM2 
certification is a plus. 

 
• Technologies, tools and other IT expertise: 
o Azure data integration; 
o Azure Data Factory and/or Azure Synapse Pipeline, Azure integrated analytical solutions with Azure 
Synapses Analytics, Data warehouse using Azure Synapse Analytics, Azure Synapse Apache Spark 
Pools, Azure Data Lake Storage Gen2 and Azure Stream Analytics; 
o Databases (SPARQL, MySQL, PL/SQL Server, Oracle, Postgres SQL); 
o Python, Spark/PySpark, NLP; 
o Microsoft SQL Server Management Studio; 
o Oracle Developer; 
o SharePoint online, Power Apps and Power Automate, Confluence and JIRA from a developer’s 
point of view; 
o Holding recognized certifications (e.g. PL-300 - Power BI Data Analyst, DP-600 - Fabric Analytics 
Engineer, DP-700 - Fabric Data Engineer, Real Time Analytics in Fabric, DP-203 - Synapse Data 
Engineer, AZ-500 - Azure Security Engineer, SC-300 - Identity and Access Management Admin) in the 
field is a must.. 

 
• Ability to work autonomously and as a part of a team, skilled at cooperating with diverse 
stakeholders. 
• Adaptability to changing business requirements. 
• Excellent attention to detail and problem-solving skills. 
• Strong communication and negotiation skills, and the ability to communicate complex concepts 
and to arrive at actionable conclusions and formulate clear recommendations. 
• Strong organisational skills, and the readiness to adapt quickly to changes in the working 
environment. 
• Strong drafting and presentation skills are required. Oral and written command of English is 
essential, the knowledge of French brings added value. It is not a prerequisite, beyond willingness to 
learn it. 
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You should send your documents in a single pdf in the following order:  

1. your CV    

2. completed application form.   

Please send these documents by the publication deadline to: 

OP-DIR-A-SECRETARIAT@publications.europa.eu  

indicating the selection reference OP/COM/2025/1883 in the subject. 

 

No applications will be accepted after the publication deadline.  
 
 

 

mailto:OP-DIR-A-SECRETARIAT@publications.europa.eu
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2 The official languages of the European Union are: BG (Bulgarian), CS (Czech), DA (Danish), DE (German), EL 
(Greek), EN (English), ES (Spanish), ET (Estonian), FI (Finnish), FR (French), GA (Irish), HR (Croatian), HU 
(Hungarian), IT (Italian), LT (Lithuanian), LV (Latvian), MT (Maltese), NL (Dutch), PL (Polish), PT (Portuguese), RO 
(Romanian), SK (Slovak), SL (Slovenian), SV (Swedish).



 

8 
 

 

 

 
 

➢ 

 

➢ 

 
3 Officials from the Commission or other Institutions are invited to use the standard channels (Sysper or inter-
institutional vacancy portal). 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A01962R0031-20140501
https://commission.europa.eu/get-involved/jobs-european-commission/job-opportunities-commission/apply-temporary-jobs_en
https://commission.europa.eu/get-involved/jobs-european-commission/job-opportunities-commission/apply-temporary-jobs_en
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https://commission.europa.eu/get-involved/jobs-european-commission/job-opportunities-commission/apply-temporary-jobs_en
https://commission.europa.eu/get-involved/jobs-european-commission/job-opportunities-commission/apply-temporary-jobs_en
https://epso.europa.eu/en/eu-careers/benefits#tab-Work/Life%20Balance
https://epso.europa.eu/en/eu-careers/benefits#tab-Work/Life%20Balance
https://ec.europa.eu/dpo-register/detail/DPR-EC-16768.1

