
 

Do you want to help shape the future of the European Union? Make the planet greener, 

promote a fairer society, or support businesses and innovation across the EU? Then come and 
work for the European Commission where you can really make a difference! 

Commission staff are a diverse group of people, who are motivated to help make Europe – and 
the world – a better place. They come from the 27 Member States of the European Union. 
Different nationalities, languages and cultures make the Commission a vibrant and inclusive 
working place.  

 

WE OFFER ATTRACTIVE WORKING CONDITIONS AND MUCH MORE: 

• Interesting and challenging positions with plenty of opportunities for training and 
acquiring new skills and competencies over your whole career; 

• Opportunities to try several areas of work throughout your career;  

• Flexible working conditions and the possibility of teleworking – we care about your 
work-life balance;  

• A competitive financial package, including comprehensive sickness, accident and 
pension schemes;  

• Multilingual schools for your kids;  

• We are also proud to be an equal opportunity employer and promote diversity and 
inclusion. 

 

We recruit from a wide range of backgrounds: 

We are not only recruiting political scientists and lawyers but also looking for all kinds of 
profiles, including natural scientists, linguists and economists, as well as drivers and engineers. 

For more information ec.europa.eu/work-with-us. 

 

  

https://commission.europa.eu/about-european-commission/organisational-structure/people-first-modernising-european-commission/people-first-working-european-commission_en


 

 

 

STAFF RECRUITED ON CONTRACTS 

 

In addition to permanent officials, the European Commission often recruits non-permanent 

staff. There are two categories of non-permanent staff: 

• temporary agents are recruited to fill vacant positions for a set amount of time or 
to perform highly specialised tasks. 

• contract agents may provide additional capacity in specialised fields where an 
insufficient number of officials is available or carry out a number of administrative or 
manual tasks. They are generally recruited for fixed-term contracts (maximum 6 years in 
any EU Institution), but in some cases they can be offered contracts for an indefinite 
duration (in offices, agencies, delegations or representations). 

For more information on different staff categories. 

  

https://epso.europa.eu/en/selection-procedure/how-apply
https://epso.europa.eu/en/selection-procedure/how-apply
https://epso.europa.eu/en/eu-careers/staff-categories#tab-0


 

 

 

We are the Communications Unit in Directorate-General for Communications Networks, Content 

and Technology (DG CNECT). As digital technology changes people’s lives in every imaginable way, 

we communicate on the vast work of the Directorate-General from ground-breaking regulation in 

areas such as Artificial Intelligence, over platforms to funding cutting-edge research and some of the 

world’s fastest supercomputers. CNECT.D.4 is responsible for communicating the European 

Commission’s vision for Europe’s digital transformation by 2030 to the outside world.  

A job as a senior press and media officer responsible for delivering the integrated media strategy on 

artificial intelligence. 

This is an interesting and challenging position that offers the possibility to be part of a close-knit and 

lively team which communicates on all DG CNECT’s legislative and policy initiatives as well as 

research and implementing results to the media and the general public. 

We offer a strategic position where you will work with different teams making use of the full panoply 

of communication tools and channels to craft content for press, social media, online content and 

other communications outputs. You will have responsibility for communicating on the work that is 

being carried out on Artificial Intelligence in all aspects: from an innovation and trust perspective to 

investment and implementation of the new Artificial Intelligence ecosystem in the EU, actively 

supporting the newly created Artificial Intelligence Office. You will help to deliver clear messages for 

our headline topics in partnership with communications-aware policy and research experts.  

 



 

 

Together with colleagues in the newly set-up Artificial Intelligence Office, you will need to prepare 

and implement communication plans on some of the major policy and implementation initiatives. 

You will also liaise with our outreach, audiovisual and web teams and will be responsible for drafting 

communication material in particular press materials. 

The successful candidate should be a senior communicator, with experience on all the different 

communication tools. It must be a team player who feels comfortable working in a young, dynamic 

team. S/he should have the capacity and proven experience to manage a team of people and a track 

record of working under pressure. The colleague we are looking for should have a journalistic 

background with experience in traditional media. S/he should have very good communication skills, 

good understanding of communication and EU institutions’ environment and a strong sense of 

initiative as well as good interpersonal skills. Given the need of immediate operationality, knowledge 

of Artificial Intelligence as a policy area is crucial. On top of that, given that Artificial Intelligence has 

a very important international dimension, experience in handling communication with third 

countries will be considered a strong asset. The successful candidate should also have experience in 

delivering presentations to external audiences in both English and French. 

The selected candidate would be working daily with colleagues throughout the Directorate-General 

and in particular those in the Artificial Intelligence Office as well as the Spokespersons service (SPP), 

the Commissioner’s cabinet and other Directorate-Generals including DG COMM (Directorate-

General for Communication). This is a highly visible and sometimes high-pressure role, so s/he 

should be flexible and comfortable to work under short deadlines. An experience as a member of an 

interinstitutional network to coordinate communication across EU institutions will be considered an 

important asset.  

Artificial Intelligence is a new and very visible topic. The European Union is posing as a pioneer and 

its communication on Artificial Intelligence will need to live up to high expectations, including testing 

uncharted grounds and testing unconventional tools and ways. Therefore, creativity, innovative 

thinking and web writing skills as well as knowledge of SEO (Search Engine Optimization) techniques 

are essential.  The candidate should also be able to work with and provide feedback to graphic 

designers on multimedia products. 

Digital issues can be complex and highly technical, but they need to be communicated in an 

attractive, understandable and accurate manner, to remind businesses and decision-makers of the 

central role of digital in Europe. The ideal candidate will need strong analytical and drafting skills, as 

well as the ability to quickly grasp complicated regulatory, policy, technical and consumer issues and 

translate them into attractive and comprehensible digital communication products. An experience in 

drafting speeches, narratives and political messages is essential. S/he should enjoy entering into 



 

 

close dialogue with policy experts and converting their knowledge into clear messages for the 

citizens. 

Prior knowledge and understanding of digital policies in particular Artificial Intelligence would be an 

asset, as would knowledge of how the European Commission works.  

An excellent command of English and French in writing press material is a must. 

 

 
 

 

mailto:cnect-D4@ec.europa.eu
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A01962R0031-20140501
https://myintracomm.ec.europa.eu/staff/Documents/talent-management/staff/officials/Modification%20d%c3%a9cision%20c%282004%291313%20EN.pdf
https://myintracomm.ec.europa.eu/staff/Documents/talent-management/staff/officials/Modification%20d%c3%a9cision%20c%282004%291313%20EN.pdf


 

 

 

https://myintracomm.ec.europa.eu/infoadm/en/2013/Documents/ia13075_en.PDF
https://epso.europa.eu/en/eu-careers/benefits#tab-Work/Life%20Balance
https://epso.europa.eu/en/eu-careers/benefits#tab-Work/Life%20Balance
https://ec.europa.eu/dpo-register/detail/DPR-EC-01029

