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COMPUTER-BASED TESTS  

 

BOOKING AND RESCHEDULING
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1. Booking your test appointment 

 

You can book your test appointment via the link in the invitation letter in your EPSO 

account. 

 

2. Rescheduling/Cancelling your test appointment 

 

To reschedule or cancel your appointment, you can access the booking management 

system via the link in the booking confirmation in the News feed of your EPSO 

account. 

 

 

Who should I contact if I encounter technical problems when booking my computer-

based tests? 

 

Further information is published in our online help section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://epso.europa.eu/help/faq/2015_en
https://epso.europa.eu/help/faq/2015_en
https://epso.europa.eu/help/faq/selection-tests_en
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Select the country where you would like to sit the tests 

 

1) Booking your test appointment 

 

 

 

 

 

 

Click here to receive instructions on 

how to get to the test centre 

You can refine your search here 

Click here in order to select an appointment 
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After you have clicked on "Schedule an Exam", you will be 

transferred to this page. 

Click "Go" to be transferred to the calendar 

Select the day and time of your appointment 

and click next to go to the next screen 
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Please fill in and confirm your e-mail address 

Verify and confirm your appointment details 
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You must complete the booking procedure to the very last screen. 

 

As long as no confirmation number is generated and email received from our contractor, 

you have not completed the booking correctly. 

 

 

Who should I contact if I encounter technical problems when booking my computer-

based tests? 

Print your appointment details 

https://epso.europa.eu/help/faq/2015_en
https://epso.europa.eu/help/faq/2015_en
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2) Rescheduling/cancelling your test appointment 

 

 
You can access the booking management system via the link in the booking confirmation 

in the News feed of your EPSO account. 
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Select the action you would like to proceed with 
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Fill in the data as displayed in your booking 

confirmation 

This is your Prometric confirmation number (e.g. 

880000000XXXXX). Not your EPSO candidate number) 

 

Click here in order to proceed with your rebooking 

or your cancellation 


