AOMBJAHEHUE KbM MOKAHATA 3A U3PA3ABAHE HA UHTEPEC 3A 10r0OBOPHO
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HAET NEPCOHAN

Touka ,BbBeaeHne” ce 3anmyasa.
B Touka 4.5 ,TectoBe 3a noabop, opraHmsunpany ot EPSO“ noatoukmn 8—9 ce 3aMeHAT CbC CeaHOTO:

,(8) AKO KaHAMAATLT He U34bPHM TECTOBETE, HabMpalmTe NepcoHan cyxbu HAMa aa MoraTt aa
r0 MOKAHAT OTHOBO Ha TeCTOBE 3a /OMMYECKO MMCMEHE 3a CblaTa WM 3a NO-BMCOKA
GYHKUMOHaNHa rpyna B NPOAbL/IKEHWE HA YeTUpM Mecelja (CYMTaHO OT AaTaTta Ha TecTa) OCBeH
B Al0NynocoueHuTe cinydau. Mpe3 To3u nepmog obaue KaHaMaaTLT MoXKe Aa 6bae NoKkaHeH aa ce
ABM HA TECTOBETE 3a JIOrMYeCKO MUCIEHE 3a NO-HMUCKA QYHKLUMOHAHA rpyna.

KaHanaoaTtuTe, KOMTO ca Ce ABUAM Ha TecToBeTe npeam AHyapy 2025 . ¥ KOMTO He ca M3abpHam
Te3n TecToBe, He Morar Aa 6baaT NokaHeH 0THOBO Aa Ce ABAT Ha TecToBe 3a CbliaTta WM 3a
Mo-BUCOKA (YHKLMOHAMHA rpyna B MPOAb/IKEHME HA WecT Mecela (cuMTaHo OT Aartata Ha
TecTa). MNpe3 To3v nepuof KaHaupatute obadve MoraT ga 6bAaT MokaHeHM Aa ce sBAT Ha
TECTOBETE 3a NIOrMYECKO MUC/IEHE 3a NO-HUCKAa GYHKLUMOHAHA rpyna.

(9) U3T4aHeTO Ha ropenocoYeHMA Nepuo, Npe3 KOMTO KaHAWAATLT He Moe Aa 6bae NoKaHeH
fa Ce fBM Ha TECToBe, He My JaBa aBTOMATWYHO MPaBO OTHOBO Aa Ce ABM Ha TeCTOBETe.
KaHamaatsT we 6bae NokaHeH Aa ce ABM 0THOBO Ha TECTOBETE CaMo ako Hbae npeaBapuTesHO
noabpaH oT HabupalwmTe nepcoHan cnyx6bm 3a Tasv unm 3a gpyra ceoboaHa nomuma.”

B Touka 8.1 ,TexHn4eckm 1 opraHusaumoHH1 npobnemm” ce gobaea cnegHUaT naparpag:

,(6) MogaBaHeTo Ha *anba BbB Bpb3Ka C TeXHWYeCKU npobnemu, Bb3HWKHAM MO BpeMe Ha
TecToBeTe, MMa 3a Uen Aa ce NpegocTasi Bb3MOXHOCT 3a NMOBTOPHO ABABAHE HA TECTOBE Ha Te3n
KaHAMOQTH, YMTO anbu ca cCYeTeHM 3a 0CHOBATE/HK, M Aa ce noMorHe Ha EPSO aa npegotepaty
nofobHu TexHuyeckn npobnemu npu bbgewm TectoBe. Ha KaHAMAATUTE, KOUTO Ca M3ObpHAM
TecToBeTe (M Ha KOUTO CNefoBaTeNHO HAMA Aa Ce NpefoCTaBy Bb3MOXHOCT 3a MOBTOPHO ABABAHE),
we 6baaT NpsAKo CbobLieHn pesynTaTuTe UM OT TecToBeTe (Ype3 TexHusa EPSO npodmn), Ho HAMA
fa M b6bae cboblieH pe3ynTaThbT OT pasriexaaHeTo Ha *Kanbata UM BbB Bpb3Ka C TEXHUYECKM
npobnemu.”

Touka 8.2 , *anbm BbB Bpb3Ka C BLNPOCUTE OT TECTOBETE 3a JSIOTMUYECKO MUCIEHE” Ce 3aMeHA ChbC
CNegHoTo:

»8.2. }{anbm BbB Bpb3Ka C BLNPOCUTE OT TEeCTOBETE

(1)  KaHaupaTtuTe, KOWTO CYMTAT, Ye MMAT OCHOBATE/HW MPUUMHM [1a BAPBAT, Ye rPeLlka B euH
WM MOBEYE BBMPOCK OT TECTOBETE 3a JIOMMYECKO MUC/EHE e MOBAMANA Ha CroCobHOCTTa UM
[a OTroBOPAT, MOraT fAa MOMCKAT CbOTBETHMAT BBLNPOC WMAM BbMpocM fAa bbaar
npepasrneaanu. NoaaBaHeTo Ha *anba BbB Bpb3Ka C BbMPOCUTE OT TECTOBETE MMaA 3a LieN
[ia ce B3eMe npeaBu/ NMONOMKEHMETO HA KaHaAMAATUTE, YUMTO TECTOBM pe3yaTaT Morat Aa
6baaT NoBAMAHM OT FpeLlKaTa, U Aa ce nomorHe Ha EPSO aa npegoTepaTtvi NOBTapAHETO Ha
rpeLuKkv B 6baewmTe TecTose.

(2) Ako BcneactBue Ha anba Ha kaHaupat EPSO ycraHoBu, Ye gadeH Bbnpoc OT Tecta
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Cbabpa rpeluka, EPSO mMoxe ga 0TMeHM To3M BLMPOC M Aa MPUIOHKN KOPEKTUBHU MEpKU.
ToBa ce NpaBy Camo KOraTo AOK/MaBaHaTa rpeluka by Morna Aa noBAvse Ha pesyntatute
OT TecTa Ha KaHaugarta. B TakmBa cnydam EPSO npuckxaa Ha KaHauaata AoMb/HUTENHA
TOYKA 32 BCEKM OTMEHEH BbMPOC, KaTo 0610 3a eanH BbLIPOC Moxe Aa Obae nonyyeHa He
roBeye OT efHa TOUKa.

Korato pe3ynTaTsT OT Manba Ha KaHaMAaT He MoXe Aa MOB/MAE BbpXy HErOBUTE pe3yNnTaTh
OT TecTa — 3al0TO KaHAMAATLT € MOYYMN U3UCKBAHUA MAHMMYM TOYKM MM 3aLL0TO HAMA
[a [OCTUrHe U3MCKBaHMA MUHUMYM TOYKM [OPY aKo anbaTa My 6bae yBaxkeHa — HAMA Aa
6baaT NPUNOKEHN KOPEKTUBHM MEPKM.

3a ga nogaae anba BbB BPb3Ka C BLMPOC WM BbMPOCK OT TECT 3a SIOrMYecKo MUCIEHE,
KaHauOaTsT Cieasa:

fa ce cebpe € EPSO upe3s onnavH ¢opMynApa 3a KOHTAKT B CPOK OT efuH
KaneHgapeH fieH (T.e. 40 Kpas Ha AeHs Cieq AeHA Ha NpoBexaaHe Ha TeCTOBETe);

[1a OMNMLLE Bb3MOMHO HaW-TOYHO CbOTBETHUA(TE) BbNPOC(M) U

[a 0bAcHM ecTecTBOTO Ha npeanonaraeMarta(ute) rpelka(v) (. Touka 4.4 ot [oamTukaTa
Ha EPSO 3a pa3rnexmgaHe Ha »anbm).

Hanbute, KouTo Ca NogageHV cnel KpavHWA CPOK MM B KOWTO HE Ca OMMCaHW ACHO
ocnopeaHuAT(Te) BbMPOC(M) nmam npeanonaraeMata(ute) rpewka(n), HaMa ga 6baat
pasrneganu. anbute, B KOMTO MPOCTO Ce NMOCOYBAT NpearnonaraemMi npobnemu, CBbp3aHn
C npeBofa, 6e3 aa ce NocouBa KakbB TOYHO e NpobnemMbT, HAMa Aa 6baaT pasrnegaHn.”


https://epso.europa.eu/bg/contact-us/complaints
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