NMPOXOHKH XTHN NMPOXKAHZH EKAHAQLHXZ ENAIAGEPONTOX A
LYMBALIOYXOYZ YNNAAANHAOYZ

(1) Hevownta «Eioaywyn» anaAeipetal.

(2) Ztnv evotnta 4.5. «Aokipaaoieg emAoyng nou diopyavwvovtal and v EPSO», o1 napdypagol (8) kai
(9) avukaBiotavtal and to akdAouBo Keipevo:

«(8) Eav o unoyn@iog n n unoyn@ia anotuxel, ol unnpeaieg NpdoAnyng dev Ba pnopouv va tov/tnv
KaAéoouv €K vEou o€ Hokipacieg katavonong yia tnv idia n uynAdtepn opada kabnkoviwv yia
TECOEPIC PNVEC (UE apetnpia TNy npepopnvia g dokipaciag) ektdg and TG NEPINTWOEIS Mou
avagépovtal napakatw. Kata t diapkeia autg g nepiodou, 0 unoyn@iog i n unoynia Pnopei
va kAnBei va AdPer pépog o€ dokipaaieg katavonong yia xapnAdtepn opada kabnkovIwy.

O1 unoyneiol Kai ol unoyn@Ieg nou éAapav pépog o€ dokipaaieg npiv and tov lavoudpio tou 2025
Kal ol onoiol/-€¢ anétuxav oti§ dokipaaieg autég dev pnopouv va kAnBouv ek véou o Hokipaaieg
g idiag A uynAdtepng opadag kabnkdvtwy yia £§1 pRveS (Pe agempia TNy npepopnvia mg
dokipaaiag). Kata t didpkeia autng tng nepiddou, ol v Adyw unoyn@iol h unoyn@leg PUnopei va
kAnBoUv va AdBouv pépog ae bokipaaies katavonong yia xapnAdtepn opdada kabBnkoviwv.

(9) H Angn g npoavagepdpevng nepiddou, katd T didpkeia tng onoiag o unoYnPIog 1 n unoyneia
dev pnopei va kAnBei oe dokipacieg, dev napéxel autopatws 0 dikaiwpa enavainyng twv
dokipaaoiwv. 0 unoyn@iog N n unoyn@ia pnopei va KANBEi va OUPPETAOXE! €K VEOU O€ QUTEG TIG
dokipacieg povov epocov npoemAeyei and tIg unnpeaieg npdoAnyng yia tnv idia 1 yia AAAn kevn
Béon.»

(3) Lto tunpa 8.1 «Texvika Kal opyavwTika Bépatax, npootiBetal n akdAoubn napdypaoc:

«(6) IKOnOG piag évotaong OXETIKA PE TeEXVIKA {NTNpAta nou avakUntouv Katd tn diapkeia twv
dokipaoiwy eival va napéxetal n duvatdtnta va HoKIPasTouv €K VEOU 01 UNOYAPIO! Kal Ol UNOYAPIES
TWV 0MoiWV 01 EvaTAcelS Kpivovial daipeg, kai va fonBnBei n EPSO va anotpéyel napdpoia texvika
npoPAnpata o€ peAloviikéG dokipaciec. O1 unoyn@lol kai ol unoyn@ieg nou Ba emitixouv OTIC
dokipaaieg (kal, w¢ ek ToUTou, dev Ba unoPAnBouv oe véa dokipaaia) Ba evnuepwBoulv apeoa yia
Ta anoteAéopata Twv HoKIPaoiwv toug (Héow tou Aoyapiacpol toug EPSO) aAla dev Ba AdaBouv
andvinon OX€TKA HE TO anotéAeopa onolacdnnote €€€taong NG €voTaoNg TOUG YIA TEXVIKA
(nthpata.»

(4) To tunpa 82 «Evotaceig oxetkd pe dokipacieg katavonong» avukabiotatal and 1o akoéAouBo
KEIpEVO:

«8.2. EVOTAOEI OXETIKA PE EPWTNCEIC TWV SoKIpaciwv

(1)  Orunoyneiol kai o1 unoPn@leg nou Bewpouv dTl €xouv Bacipoug Adyoug va nigtedouv 0TI éva
AGBoc¢ o€ pia n nepIoooTEPEC AN TIC EPWTNCEIS TWV dOKIPACIWY Katavonong ennpéacav tnv
IKavdTNTA TOUG va anavinaoouy, nopouv va ntnaouv TNy enavegétacn TG OXETIKNG EPWTNONG
N TWV OXETIKWV EPWTNCEWV. IKONOG HIag évaTaong OXETIKA HE TIG EPWTNOEIC TWV HOKIPAoIwY
€ival va avideTwnioTouV ol NEPINTWAEIC OTIC OMOIES Ta anoteAéopata Twv HoKINaoiwy Twv
unoyn@iwv evdéxetal va ennpeactolv anod to v Adyw AdBog, kai va BonBnBei n EPSO va
anotpéyel Ty enavailnyn Aabwv oe peAAOVTIKES doKipaaieg.



(2)

(3)

(4)

a)

B)

Edv, katoniv évataong evag unoyngiou n piag unoyngiag, n EPSO dianiotwoel 6t pia
gpwtnon g dokipaciag nepiéxel AaBog, n EPSO pnopei va akupwael v €pwtnon Kai va
epapuooel diopBwtikd pétpa. Autd Ba oupPei pdvo oTIG NEPINTWOEIG OMOU TO avapEPOUEVO
AdBog Ba pnopoloe va ennpedcel Ta anoteAéopata Twv HOKIPAcIWV TwWV UnoYn@iwy. LTig
nepINTWOel§ autég, n EPSO Ba xopnyei atov ev Adyw unoyn@lo n otnv €v Adyw unoynaia pia
enmnAéov povada yia kabe akupwbeioa pwTnon, Pe avwTato 6pIo TN pia povada avd epwnon
OUVOAIKA.

Edv ta anoteAéoparta twv HoKIpaoiwy twv unoyniwv dev pnopolv va ennpeactolv and 1o
anotéAeopa tnG évoTtaong ToUG —eite €nEIdn OUyKEVIpwaoav TNV €AAXIOTN anaitoupevn
BaBuoAoyia eite eneibn dev Ba épravav v eAaxiotn anartoupevn Babpoloyia akdpn kai av
n €vataon toug yivotav dektn— dev Ba epappolovial Hiopbwtika pétpa yia Toug ev Adyw
UNoYNQIoUG Kal unoYnQIeg.

MNa v unofoAn évataong oxeTika pe dokipacia katavenong o unown@log n n unoyneia Ba
npEnel:

va enikoivwvnaoel pe tv EPSO péow tou nAektpovikoU deAtiou enmikoivwviag evidg
piag npepoloyiakng npépag (6nAadn, €wg to TéAoG TG NéPag nou £€netal g
npépag dieaywyng Twv dokipaaoiwy),

va NEPIYPAYEI TN OXETIKN €PWTNON N TIG OXETIKES EPWTNCEIG 000 TO duvatdv akpiBEatepa, Kal

va e€nynaoel th @uon tou eikadopevou AaBoug n AaBwv (BA. onpeio 4.4 tng noAimikng tng EPSO
yia v e€étaon katayyeAiwv).

Evotaoeig nou AapBavovtar peta m Angn tng npoBeapiag n otig onoieg dev neprypagpovtal
0apwce ol apPioPnToUpeveC EpWTNOEIG Kai/n ta eikaldpeva Addn dev AapBdavovtar undyn.
Aev AapBdvovtar unoyn ol evotdoeli ot onoie¢ anAwg emonpaivovial eikaldpeva
{nthpata petappacng xwpic va dieukpivifetal to npopAnpa.»


https://epso.europa.eu/el/contact-us/complaints
https://eu-careers.europa.eu/system/files/2024-06/240624%20EPSO%20Candidate%20Complaint%20Resolution%20Policy%20for%20Testing%20Events_FINAL.pdf
https://eu-careers.europa.eu/system/files/2024-06/240624%20EPSO%20Candidate%20Complaint%20Resolution%20Policy%20for%20Testing%20Events_FINAL.pdf
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